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mssndumaitevsslevivesgButy ssfedindndndeuiti Aldimsldmudisinde vie
nsvhuselerideddu andulunlen Sadugusms

awn gaisnvdin wasntans eRawmuna (2548 : 18) TWaaunutgves
msu‘%ms vinefe nsnseilag iediewde mslimnahande nmsdudunisiidulsslend
waffou Tnandu miﬂgummaﬂmul,m’laﬂﬂamamumwm

F90A uashil o agsen (2549 @ 124) Wlﬁvﬁﬂmwmmamwmwmw'im'm Mmam
yanavauaiifidndalunsiiausuinns (¥fugnd) @ mauawswamamﬁ‘uwaaanm fsupea
’luwum‘numwunmu"uaanﬁmﬁ gnAn (Fuldu3ng) uazgnétaudu ffmegludandonves
U3nstiudae

228508 (2552 : 17 - 18) na1v31 MU Ap a1 AUYNIU nAUAITS uae
fiilausnis (Service Mind) iududuvils msuimstaduilendnvesmsvhou wnswi
Tiaudufdnue 1neasidnudiend LW'ﬁﬁ“Lﬂmvmenmﬂsqmmm‘lwwmﬂmuma n3afiugm
irssilasudindaisinfufosuseileluafumedudnt duh astins
Fuhlavesnuihey veedildldifediie wideddilevesmaduinusnsde

Infviuv inveAUA (2538 : 8) ’Lw&muwmwmmsmﬂ'ﬁ GIRERE nanswmansumumi
filunsadrslnedranilwsiyananiossdinig ilenevaustniiudssnisusayanaduuay
AeliiAnenuflawelaanaavesnisnsssiiiy Gemsuinsifesfunisnsssh fenunseausaney
audsnavesfiuannansudildnsstudeynnatiumandaly wioutailiyanadand e
m’msﬁnmauﬂsmu’tﬂmaﬁﬂmmw'tunmmmnu °Lummvrmsuﬂsemanmimmmnmulmﬂ
sndumsuinsiluemsuimadendes venvndrin “msvims” mumaummm‘umﬂu
mamsAenduduaznuliven Raildliuing (service providenmanufis fitduiumuiedes
fun1sinauedudmisuinisegnlaedimiludenavausaniusesnisvesfuilduinag
Fansovaquitafusznaunvieludmsnsuinms (service manager)LLa~N1Jgummuu=sm'ﬁ W3

=y

WiinewU3Ng (service personnel) f3uu3nis (customer) vanedis Qmammmmmmwaaum
w3ouIn1y niee19ien g‘uﬂm(consumer) FaiiarumuelndiResiu ndnde il
avadisesnsld dudmdeusnis

MsuInTs (Service) fiannumaneey 2 seau laun anuminglussaunginssy (Behavioral
Approach) LagAunineluseduanitu (Institutional Approach) (yweuy yetedin,2538 :181)

1 =
NaIAB



anumuglussiunginsmudunaaissandanisusnslugmedunssuiunis
lumsui i vieasdienseviludedademiilauwovaussarudoinisveagliuins Tunid
msudnmstafunsusnedsassd wionsfinnanseviissuiisturesdldvinng dadunnumne
furraddremisuimslugusiidufiansifinsedeulm (Motion activity)

ramneluseduanty Wumsjsiasnfmsuinslugusiidubesmeimsyszney
g3RaU3mIviie grawnITIU3NTg (Service as a social institution) Fefunum wagwiideden
Tufusineg (Sodial function) mudnvaznisdautamuaamyyesnisuiniseannulssinuio
nauvesfanssufifidiuduiug dsluuduaanisunsmuaiuminefiaesasiiveviunniraniy
Tumamneusn vdednieniierandnilddinmauimsmuamiumnelussdunginssanduies
dmilewssmnumnessiuaniu

U3n1s vaneienansevinidenludrenrudiemie ; msandunasiiuyselovd
Giapg'%‘u s eNdIemEe (Lash 9989ty Uaneilu , 2536 : 12)

A13USNNg yneis AnTsudeufiRnaslag Anquyaraniearnsadiauslddnngu
yananisdshiaansadusedd uaslilddmavesmnumBuimesdde wailnisnsesidenans
21998574 w‘%a‘hj‘muagﬁ’uauﬁﬂﬁﬁﬁqﬁlﬁ (Kotlor a1qlu SRt , 2530 : 6 )

M3USNs Ae Aenssuvile wieyevasiansauvateaseiiildnuuglinnfdesiifudes
WK Falaeialulisndudeannsdifinduainnisy fiuusseninesgnfuwinauuins
uag/miagnAnfuuTovnandudi uaz/visgnirdussuunsliuinsilédaliifiedaedeunans
Jaywuesgnen (Gronoos 8¢ty ImFtiumi . 2530 :6)

nsu3ns Wunseurunisvesnsuofeuieddu dufugdiaslinisuinisiennsd
AndutRTiansnagswisaasnin uasshmulegdusersdimuiuineey wasiinawgy
{dune , 2537 : 42)

wau1ynsuadu Student Dictionary 484 The American Heritage (1944 :864) 1411
ATIVINETBIRT Service Tvefa nisvhanFes iwiinnuieyanadu

umafusaildaneiludniivssaussmindmeufvgnduazainnunigluiionis
maa@'eiauauLﬁa’lﬁ;ﬂu‘mmummﬁmmwmqﬂﬁﬁ {International Standard, 1996 : 2)

nATEmIEUINMIAna1un awnsaaguldn vins waneds nslkarwdiimidanie
mMssnsaTNasmnselaufsauinle fanuwiniendy warlivarmndssleviangsy
pandmnesagauidaluuing

1.2 Y581AM989an15U3N13

annsiirnumedisfuasdviddgsisuinsiufiunusnaisusus uenuie
snfinaauudaduduin msuinsrunisiunissuiams asunsmeannsing A1susns
Fruprmtudie sddlsfimuluussnngsisudniamaniu quae feilodu (2538 : 181) dduun
sauangnslaemildatwinevesmsuinmaiuddyudalaidu 2 Ussiaw fe

1.2.1 MIU3NIHIUGIAY (Business service) Bawsnes nisuin1sffidnuasduiunis
luidsgsiie fawaramnlaudidey mavinsludnwasdiliun nmsvinsvamisameie 4
8455 1w Mudnsanssagy msvimsdemuaaasient [Hudy



dd at
1.2.2 msusmsansisee (Public Service) auwmam A1sUSNsNIanwusnsaLiiunag

Tnszuuswmsyasyleniguuasaiafnmuasnssvludenmiuddy mauinstudnuasi
1Fun nsuinsveamienusng 9 98355 1y M5U3NTATSITIEY NTUSMIVEIBIANSLNATEY
dauviesiiu msuimsdeuaaamsi Wudy

1.3 84AU52NaUYINTUINTS

prawnsITeN1suimtulianiatestuyaealuvatedne deihahediamdig
frelsfiAnauudnng quay Jelladu (2538:181-182) IReunefnafiusynavddguasnsuiniyi
Usznaulusng 3 dau fie

1.3.1 glusnis dlufitimnedatosdnisiiusenougsiouinis wasyrainsuiensingy
imhlumsliving

1.3.2 nsvwaumstunisliuims wiedniovilefiAedsnisiuins

1.3.3. §uvinig Fsesduszneumaniifigstimauunndreiuluniudssimesinisuims
sndregrsluFesvesiuuinis minlunisuinsassuy gSuuSmefdnuansiassanuu
Tneal Tuvaiinsusnsdugshefiaemnefaanediudousnisiy 4

1.4 AuNIWAITUINNS

Bngws 7iaTey (2539) namisnmnwheeinasyuussiluansstusenludusgiuiilas
awidufieset winunwiufesansoyssiiild viseradeuesnundugmsiid

=5 i = 2ol
AN = ﬂ’J’IMW\ﬁW’eﬂ%‘U@\‘IQﬂm = usm‘sﬁlmu

= o asr Y
usmatimaniald
Zimmerman uag Enell (1988 : 33.6 -33.7 ) ldldauvuigraed1in ARAIWIUIATS

(Service Quality) InAuAmIsIMsUIMIEIRuRmNEaufunsIfTunsaevauadtimsidy

psgadluduae , panisdads uaswnsansummile isimsnevesgndn
TngagUudnanwlunmsudnismuiets Snsusiangrsednvasauandfvesnisusns

fmpuaussaTaionts wazadumuRmelaiteWiRnmudeiulunsuims

VINEUBINITUING

Mille(@adislu fiving,2538:33)na it muneddguenisuyinms Ae msaduanuilanels
Tunisliusnmavasussanru Inelivdnviowuini As

n15liusnisedaduenin (Equitable Service) nueiie aatugfssinlunisuinig
numaigiiiguediiauynausiifiondu fadudssrunauegldSumsyfifiegrafieuty
luwdyumsanguane lifinsudueniafulunisliuing dssovuesldfunmsufflugmeiidu -
Haanyamailldinasgiunsiruinisdieniu

msliuinsfinganan (Timely Service) munefia n1suSnisedosussinsiiuinmsansisas
awfpmsadenal nansujiRnuemiisanuniadyesionlifivsvaniaimae drlifinninse
sairan Faazaumulifmelaldiuniusyany

n15lu3n1sedaufisane (Ample service) Bunafie nslRuInIsasIsueRadidnyuse
f8wunisldusnis wardaatudlfuinisedinwunsay (The Right Quantity at the right
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geographical location) falan Wiudn mulasienia wianisaswianan azliiiaununsias
idnuunstiusnmslismedmiuuiuesiuuinis
2 ey 1 ! 2 . . =t & e P i
nslvu3InTasEanaliias (Continuous Service) vinteta nstrusnisaisisueiduluaeng
é - as W et = 1 o v ' o
atnaue Inadauselooivasansisaedundn llgdanuRwelavewheauiliuinisinegli
L=} L= d 24
wiengauin1dieleils
ns8U3A (Gronroos, 1982; 1990: 17) llviannamungaesnuatwnisliuinisirduunle
s e 3 = . . ar 4 a4 at = ! C} at =, ot
2 dinvauzfio guamBanaia (Technical Quality) Sufeddunadng viedandSuuinisladuan
a H4 ~ ) 2 Y & 9 A .
uinnatu laedrntsafezdnlawmiedunisisaduldguainveswdniug (Product Quality)
§ - v A . . o P W Y] PO
drunnnnBaniiaf (Functional Quality) sllwFesiiiendeeiunszuiumsvesnisusaiiviues
asoad (Crosby, 1988: 15) nd13l391 AuuamnasTiuinisuda “Service Quality” Wu
o dey s ] o = o |
WuwulaAaftananni1sn1saiuauusIn1siUs1maIndeunnend LaLnauaNaInsInIY
- ﬁj s =y “v
AIABINITVBIYUINT UWasansnNsnNaenIsTuTeuwBInNITIgnAmIegTuLIMIIARY
- L1 T L ¥ e = b2 L k2
Fswed wAudsianl (2543, 14-15) paunmnsliuinas AeanudenndsdiueenaunadnTs
= @ N < Y o =~ 7
YOIgNAMIDESUUINS AtesvAuvasraansalunsliuinsiseuauenufen svegnaAl
as o PY Y W 2 as - = = P [y
AeuUinstwitlignavsediuuinairauimalaanuimsiuwilasu
druanasd wadanims (2550: 66) tusauiuliin gaamnisliuinag (wirued
al a - ar a1 2/ s 3, : 1 s :J s ar
Mg uuinisazandeyaniuaianislitagldfuainuinig Bavneglussduneeuiula
9 ar = (=3 = =f Yoo = = as 1 o
(Tolerance Zone) giuviniinagilnufianalalunisliuinig Fevzdiseauupnaanuasniu
auadAIandwoindasyana Lazaduiiswelaliies tlunauiennisysefiunanla iy
PINUIATIUY B VeuzIaImile
George (1991 : 263-266) n17U3N15gNAT nFagFUuIN5 (The Customer - service)

&

Hunagnnnamsdanisituszgndanainmizesienyy asdnmsfiussausadidalunisliuinns
wigFuuinis Wedtnsliuinsunguuinisdumdediefasilugnisussgumunouas
a¥ueruduialiunesdnsuionitenu mevinisgnAnfunagnimenisdanisiiiulubes
nsReuALBIATINAIANTeagndn BreguuiiugruveaunAaiiiinafieleveadiuuinig
apilugmsussguimangeesasdinig anfiensitndnaaneenudn ssdnsdndudoashilubes
¥03FULINg 1y drdFuuinisieanisdndulefinmdy gnsitidesld fie nnshighuie uas

NFIANISRULIAIUTIN

2. wuiRaiReafunsliuinisansisms

n1sU3NIsATEISAY (Public service) (UTFAY, 2523 : 80-82) Munefia AvnsynUseLaniisy
favhiulilenauaussmudeanisdiuiuesUssrvueaulwenld 2 Usian de Aansey
finouauasninufosmslilifuauvasaduodanils uasfanssuiinevaussaimdents
Tusumuagmnauiwlunsdiiugie

nsusnisUssrrulagmheaieesdy (Usugyn , 2540:6) Aenisuinisussvrulaeviagy
994%3 1WuntssruneauaraIniiviisuvssigialiss sy saimiasuerasmualy
Uszraullfuuinisiiviieauvessy niesersdadmiiiiesnluuinislugaiiagandmiv
Uszynauila
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v o o £ = ' Ao o v o
nmsliuinnsansTe nwdnd 2536 :13) Ao n1siyana wiendenunidiunantf
o o [ (Y] LN =4 [ @) <5 sk 2 ol 1 Y o
anpdeatunsliuinisaisisae Bw1esluvesdy vieenwu dvthilunisdeiamslvninis
1 1 A ] 1
wilsznuu Tneflynganefienauaussianinusiesnisvasnseinyulnudrusim
v ¢ [T [V . A Y <
Verma (§14lu ngnd , 2538) lafiansaunnisliivinisatarsuginlunisiaioudieses
thu = = Y] o) A qva =
Alviuiniseingavisludedngauie deliluluawidesnis
. L4 s = a ¥ oo
Fitzgerald wag Durant (8191u 4ann , 2532 @ 1111) laldaauvaigifgafunisiiuinig
1 [ E- IR Y 2 = I ‘&’ d =y
ans1sae 1 wunedie nsUsnfiunanisufuRoudnsiriuinseanhenu lneliuguidin
W . | a oA voa A - & ) ) & XX tar
91n515 (Perceptions) fansdawauuinisiiuviasedansuseidiuratuandiull vsiluediv
e s ¢ . . ad Suw & s
Usraunisaifiusiasymnalesulnme ( Criteria) Muslazypaaield saumsnisdndula Uudgement)
1 2 oo =t = al n‘ ot A; ﬂ&‘
nalApazunIsiuInIsatsiaae wineds uinmsvessgiladatuiiensuauninuionts
gasszmvudiulng Mmeanuauena uasliusss
Panandiker ka2 kshirsagar (1978 : 10) nanluni1stiuinisaisisusdungdnssy
o e 2 = o = = a o ey o =
nsufuRauveadmimaliuinisuseansuiniadedesl jofinuussiinguviengssibeuy
= [y | 2 o &2 2 2 a =
913 Tnelisfosdnilafanamddn orsual wazaudugniives wieiougs
@l o a4 d A ot oo at @t
ndnnsdrfgnefunisirusmsaisiias lunsdnwies Uilung d5ne(2533 ; 51)
= PN
annsafiesuenfiansan 1 5 Usems e
a Py x| |
1. vinsanssaslufensiegluniumunswesieunases
2. UinmsasnsaeiiingusvasdlunisneuauesruieInsdiusieU ey
Y P asl o = o f P v o 2
3. msdnseleu wazidnissudlunmsuinisaisisae danazunluvdeunlaslatane aln
wganunaudnduwisnmasle
4. uin1sas1Inis ssdesdndiiumseg duils waslasmiiaue lilinvsvgavsin dwins
anorsnissisangareinaselsznisley Yiswwudenldsumiundensouielasuanuideniy
[l e e (7] & =, ) LY
5. lenvudsnilaveNezlaiulsylesuannuinisasisaeminiisunu
1 (7] =y L) .=] 24 o 1
nanmlagagy wannisliusnsassusdunistiuinisieedesiiissssmulasdilng
USMIMEATENDAAWIABNAY

3, wrAauaznguiifeaiuauiawsle
3.1 AnuvNevaisnela

armflawels (Satisfaction) mamawynsudiunginssuenans na1ad Wuaniwaiuidn
vasypaadiiia gy muduenls Wlemnudeans sdeussgdleldzumsaeuaues

aruflanala (Satisfaction) mumaurynsududsinen uainuaauddnluduusn
dleussginguszasd wasanuindugavie Weussafgamnelasiusansedy

AUNENININE (Social Psychology) mmﬁqwﬂﬁmﬂuﬁﬂuﬂﬁﬁﬁmshunwmums%’ui
warRnnunevesyaaa (alin, 2529 : 193)

Twyad wigwile (2539 : 6) WiewRaudiuit anmReelalufesfidendunnuian
dedufy viedenszduinanmanenuiludnuarysmadnigainevenszuiunisusady
Tneusveniiemeresnsussifivindululudnvasiianiauin wiefievsau wislifiufisende
e sedad viadinseduduld
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ar

Minn wazamg (@sluysed , 2531 : 36) nE1991 nsELUNTSURAINYBIYARAT IV

3
= f

nIwAINMTYBIiruARvetyaaa douuansnsiuldaugiinds wagdszaunisalvoudasynaa
= y 5 LY 1Y nll' i v o
Tunsusediudenfuiiududidy demnll yanagesrusgluanimuindeuieniv waz
v = Vo W e YRy ad ) w
meldaaumialifieaiudainfaemnudile uasiavirunfvesiule

3.2 noufiiiieatesfiuanuiianels
annqus] A (2543, wih 43) lFusundguunaafefumufimelalugiiuy
199u599alaly 4 nau Ao
3.2.1 wqwgqu‘lwmma‘lm (Maslow’s Theory | motlvatlon nguiiiuldiaue
emfesnstufusige fuvewunpsd Besdhduainanudesmstuiiugu iilenisegsen Wauds
AUADINTINNed A wazadtNdaIn1seausutiuiiea nnguitnuilnualLasinunules
Thfvantidety uqa‘laiﬁmf'm'liL%'EJﬁﬁ’]ﬁ’ummﬁ’mmiﬁﬂmmﬁﬁm Tosuywdasd aAnufonTs
Tuseduge 9 Wineidlommudemsduiugnlasunmevausud
3.2.2 nouiin1sgele n1stgeinyines Herz berg ldnd1adaatontsgals Jadu

134 L4

insedulifuioRnusumufionels Iud Tena annudisa nseeuiv anuiuiiaveu

1
=

aranaiyfrw waetladonavigeinu dafiudadavnsenuiienela Téud wsusvesesdng
anmn1svhen psdiudssniniynea

3.2.3 neuiwiagslaves Mc celland Faumisanudesmsvesuyudoandu 3 Uszian
Ao Aadaenisaaudnia amnuioansiisiung uasaruisamiauduius lnearmudens
audge wiedund usspdlaldddedu dwenalafigeasiinudnsauniinsidmildiiaens
Tugned

3.24 wqwﬁﬂﬁmﬂwﬁ’wm vioom Iélausuurdmieriuusegalalunisyiaues
UARA wdszdiurnnduliFvemaditufntuuds ﬁmmmumiﬂgummwmummqa‘h mM3gale
fusgifunisdnvosuyuddenaiiniy wqwgmﬁmﬂmwm Vroom i ¥u1gdyanafesiy
ﬁfeﬂ'ssammmﬂmmwslﬂsmmamaaamaq IRIAEATtY

fiara wud (Micheal Beer 81989l auvuny Wenauay, 2551, wih 7) laliarumuieess

arufianelaliin uieaivosnuiiildeddadanils

1. V 4n9nA191 Valance vnefis anuitanela

2, | 19 nAYH Instrumentality vaneds de isedle Fmahlugmufimels

3. E 4131nA191 Expectancy 'mJ’]Elﬁx‘i mwwi’ame’luﬁwﬂﬂaﬁ#uq Faynna
fruosmsuasiiaamisluaedmansetne frfuidioanserhiaeislaisvil Wensuduas
amdisansviediimaniaels dudlelasunismovaussudamuitdonnun ey Ailgetuly
3opq GeorvazuandluzUannsle ol

usegele = L B Rarav

Famuneis wsagalavesynaalaynaaniledanisnszsindsladoanis wu
AeniUsedunanureesdnsiiisfudinandueguewmy mauwm’LWUﬂﬂaﬂvmiU
:umusmlum}nsamaaamni‘iﬂﬁ)%ﬂuwawLﬂmmnwﬁmﬂmmmmﬂm wiemaveuvasasingty
sauffu anuaan ey didruainfdosdng denasiuvesesdns waylniu
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N3 ma‘uauaamiﬁﬁ‘ﬁimLLavm;uﬁi'ﬁul,ﬂulﬁmwmwmah me‘lwmumﬂmﬁanwa’taﬂ%m

1
o

wilunnenduniu majwmﬂm‘tumaumaa'mu,a~mimauaum"LuLUu‘Lﬁmmmmmah wsgdlafiagsl
arwanfiawelafiazsiludae

aneuvsnevespufiawelaitrusnd ssdiuliin dulngesiinnufadundoadeiy
Femeaguléin armilawelaliuanuidnvesyanaiiisoddladmils sasindumuionels
deldfunovauasludaidioanis

3.3 84AUsznauvawrNUinals
arwitanels iWuawddniogiutiadonasusens 1y dnunwyaea dnwmaAsugia
ANMWINZBINIINIBATN AABAAUNINEINTAE TlaziBasruan Tnisntsvatevinldnaiafe
aafUsznaumey Tnsananfiansantésail
Yzl Lﬂﬂuauum (2531 : 56) nA1IN wmmmﬂawﬂuﬂmiﬂaLaww@mwﬂuiﬂwm
prufanels wislificlodedidadmils doufpserdugings uazdsvaunisalfufiugiu
Tumsussiiudeniug
Vioom (81911 833083, 2535 : 16 ) W3as1gvimufianela wazwuiin1sozin
aufawelslufanssdlag desdinnudile uazeivst Tngoradinisussaduiug wisuusin
Ranssuiun Wiisunseensuludesiudodeou Suaduiugumemufivels
George D. Wagenhim wa John H. Reurink ( 1991 : 263-266) nanafiatladufivinle
seRnsUszaumsdSalum s igfurimsilaweladenisuinisvesesdns fe esdnsduiudios
nswisnnufesniseesgndn viediuuims Suiihmufenstesgnineududeadududeu
wazifuFeafiiamsin LLmnmmsmvummmmmsmﬁ'ﬂu mawvsmﬂmmu
1. madean15911a13 uagnsndedoans Lﬂumﬂmvnauﬁﬁwﬁ’mﬁqmm
n13u3N13 giuuinsynaudanunaniiensdns anuAAniafiagaguuTINgUBININTEY
wazrynuasfliuInng
2. audsamstumanousu wnells fliusmagneuaussfuuinisedaalssuds
mslduimsed1asa
3. amadesmstumaudledym giiuinsasiiezannsouftgmliuigiuuins
IettafivseAngam
4. amadesnsfinssronan uazausiuaslunisliuings fEuuimsdeensldiu
uSnsiifssmssdennan uazarusiulainduilowiuneeiuuins fliuiniasdedanivie
dalauuin1slvinuAUAIANANE
5. prwfesnasldglduinisiidanuamnse naneds fl¥uinisarsiinue
Tunsuftfivdd fawaunsalunsuitoym
6. anufioen1sufiRamegnegnies nielilimnuianaiatesiign sgnaan
mfamanatumsuftieu sxdwmaderulinds uasmdefievesdFurins
7. ennudaanisn1suinisiignn wasdufing dlduinsmsufifdediniuuing
Faupagnm souloy waydsenduia
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24

Michael R. Solomon { 1996 : 323 ) Idind1ad aufiewsla uasmnlifiswalavesgnin

ar o [y N o = Y ~ ar Iy = = « LY 2

dnduldainauidn visiimuaRlassauvesgnal esfuduai v3auinsg ineafuliui v3e
£ Ql r-?{, & o= v

Usnsvasantagansalaldusnisiuundn

w -~ PR o
ﬂ']i'lﬂﬂ')'lﬂd“ﬂwasl'ﬂﬂad@lﬂﬂ'l‘iﬁ‘in']‘i

anlsy laeaud® (2534, vl 39) nanin aufawslofifienisuinmaesiinty vishidu
szdimeRansanidnvazasmsiiuinisuniasinig Usenauiuseduariuidnvesunivuing
Tufifsneg vowustazyana filunisinaufmelasensuinmseianssls waneiadsalud
1, nslduuvaeunty Faduisnsifealdfuuninawiinis lnonsiesvanse
worudanilonnnduyaaaiidesnisfanansnnufniivaduuuudefufidivuadineuls
Thdenaauniafuiinoudasy lnodnwdaineraszotndeanufimelaludiudig q
fvssuiddlduinizey wu dnvoizvesnsliuing aauiliuims yaainsfibiuins
gy
2. nsdunval dudniiniaftesilimsuiseduanufmelevaslduinsdudu
Fnfidesdemadauazarudiungfievsesiiunvaifiazgslaliignauawal aeudany

o W o

o = @ op = a Y] aed el o — P
Tinsetudalisady nstearufiswelalaedtnmsdunueituinluisivsendn wasdiUsedviaw

adb

3. msdunn WuBnidnilenagilinswissedvanufmelavesfléuinslilnginns
é’qmmmanﬁﬂismﬂgqﬁ@um%’w%ma zsofuuSnITLasndminnislasuuiniTuan wu
nsdanaidenvimng nawe Andh uazanudveananveduuinig Wudunsinmiufioels
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alg A eeTasatiur(2549) liAnwim uflanelavesyssosuidisenisiiuinsves
wevtaunsi@odlual naenn1sAnwinudn faevnuvasuamiiauiawelalussduuin
densiiusmamauauasifedrdlunuiuinuyusuuezatafnisdiay waznasrss auarny
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vosffidnlfdanndsifdennudadilunilduinsdeussavunesmauramuniiemisd
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Uszmruiuaufianelavessemnvuluwdagdudiidensiaunfiosiuvesesdnisuims
drudualvsnw wudn aufiswelavesdsyyrvu dunisuinisatauenilainuuanaieiu
stafon 2 nyltu dauanuilanelevesdszanvu Aunisuimaniglunas duaddasnis
Taifienaunnsitaiu

gne yyioulued uasinus lesasuzna (2558) lavinisAinwinisuimsauuinns
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druiosiuilaifisafivieguazdadu wui naguslunisdnudnisarsisnsvetasdnsunases
daurtpstuiitonrniudesiiureguasdsiu Insluafniiwunfusadnsunasesdiuiiesiiu
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TnaneiuWickstrom, 1971 Wifnuiszfunasasddsznouivinliifaawdlawslauay
Wiwalalunisinnuvasng wasmediius Iz vesiUsEnaumaify eny ne N3Ny
Usvaumaallumsvhen sedudy uassnumds nantsfinyudy esdusenauiiliiasfianenela
lunsvhaugeqe Ae awianldsuauduiatunision Snearvesiuih auduiudiy
fiadutiyn wavanusuRsuevan swdussnauiiiliaglifmelalfun nishivssaupuduia
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aiuunn(Stipak, 2008) 1afnuaideiies avufianelovestssuvusanisiuinisves
nirsarudnasesviesiuluunsasauoutada nan1s3denuitvsvrivuiaiuiianels
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gnamNTTI

= = Ll 4:‘ A 1 25 = -3
PNAITNUNIULUIAR VO] 1ona1s wazeuddemieites anegusziliuiivun
ErEN 2 = = H o o
arufiawelavsslszrvuiiddenisliuinisveasdnisuimsdiusuamelan sunatiuie
w o = al o o ¢ o & v oa
JwmTngassid fosduszneuiiiendes 4 oeddseneu fe (Ddrudursunisiiuinig
v | v oa [y [ v olig v oo v , o
@putdewmnistiuing Gaudmihigliuinis wag@audsEiganudzain




o
U9 3
A5anduniside

nsideadeil 1Wun19388139d1599 (Survey Research) #¥mguszasdiite
Ditednussiuanufiovslaresffuuinisiidenishivinisesdnisuimsdauswamelan
gunethuile Swingasil lufudunsunsliuing fudemnanisliuinsg dudiuin
gluinag wagdrudssnnemaznin 2l efAnyiseduainufanelavesfiuuinis
Afigan1sliuinisesdnisudmisdrunislan suaetuile fimdngasenil Suunmuny
furvaduuinig wasdanani1s@nwmAlS G uuumdumsiaueuusiBaulavae
wasi@aUfURsuuniniisauiiieades fadunisitedussens ausdideld
suilunsfninduntnsideselud

1. Usgrnsuasnaudiesng

2. ideddloflilumsitususudeya
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1. Yszrnsuangudiogng
Uszwrnsiildlunisdrsaanufioneledl de Usservuilulduinisves
ssmsusrsdusiuamelan sunetuile Ymingasail
nduiedaiidenunfudumulssnnsiideantsine Tneduussmudluly
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3 gou Al
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noufl 2 TeyaeafuszAuawfiiwalavesffuuinislunisiuuinnsan
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faweloseiuriondign 2= Reelasedution 3= Rawelassiiuvunans 4= fawelaseiunn uae
5= fmelasyduanilgn faunseurguludemanufimmelasoruuims 4 fu fe
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Urunan vies uaztiesilgn dalFtuunrvesserumuAniusil
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ATLLUUAAETEWIN 4.51-5.00 wineds danuRanelasenisliuimslussfunnign
= 1 s o2 = | v oo s
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sesruamNfawela ldiduseway 70 SEHUATHUL 4
sesupnuiawels Lifiudeeas 65 SEAUAZLUY 3
sefuAuieneles biifiusaeas 60 SEAUABILUY 2
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moudl 3 dfayantsuaasnnuAnineafunisuinmsvesssdnisusmsdruivanielen
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4.1 Nan1IIATISANRINE la Tun1wsou

=] a o P -
A13197 1 wansnanIsussdiuauienalafiidasuuinng Tunwesasl
FUUNRTHINUUS T (n=400)

Aruianaladauusng - TEHU N
X 5.0, - JRHaY
Tunwsu AMURIWDI

-~ 2 M

1. UEASMUNISANEN 4.84 39 niign 96.80
=Y i at e ot A

2. TUUITMIAUWRILYHTULASEIARNT TEAN 4.67 52 HINYIER 93.40
- v o o

3. CUSnseuswlevsand 4.84 36 wniian 96.80
= b2 a al t=|
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=
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